
COMET Origin Destination and Demographic Survey Results

AECOM team conducted the survey efforts from October 28th to November 1st, 2019. 37 routes and the 

DART system were surveyed for a total of 38 survey groups.

The survey instrument was composed of 25 questions that gathered information about rider’s origins 

and destinations, transfers, demographics and, preferences for system improvements (see Figure 1 for 

details). 

Figure 1-1: COMET survey



AECOM assigned 10 staff members to gather the surveys. A training session was held on October 24 th at 

2:30 p.m.; in this session it was discussed how to approach the riders, the group discussed the survey 

questions and materials were explained to the surveyors. 

Surveys were conducted at different times during the day until the total target was reached. The goal 

was to collect 3-5% of the daily ridership for each one of the routes. Table 1 shows the target and total 

of surveys collected. On every route, at least 5% of ridership was collected, and in many cases the 5% 

goal was exceeded.   

Surveys were entered into Survey Monkey, which is a tool that allowed the AECOM team to create 

outputs that are very easy to export and manipulate. The appendix shows the results for each route 

directly from Survey Monkey.



Table 1-1: Target survey numbers and actual surveys collected

WEEKDAYS

Route Description Total Ridership 5%
Actuals

6 Eau Claire 238 12 16

11 Fairfield Road 273 14 16

12 Edgewood 329 16 17

21 Rosewood 183 9 11

22 Harden 57 3 4

31 Denny Terrace Reflex 103 5 5

32 North Main/ Hard Scrabble 154 8 17

42 Millwood Ave 239 12 14

45 Leesburg - Hazelwood 365 18 26

46 Lower Richland Reflex 90 5 6

47 Eastover/ Gadsden Reflex 121 6 11

53X Killian Road Express 35 2 6

55 Sandhills 204 10 10

57L Killian Rd/Clemson Rd Local 45 2 4

61 Shop Road 224 11 16

62 Hopkins ReFlex 19 1 3

74 Harrison-Trenholm 101 5 8

75 Decker / Parklane 268 13 17

76 Fort Jackson 29 1 3

77 Polo Road 68 3 4

83L St. Andrews Local 84 4 4

84 Bush River Road/ St. Andrews 219 11 12

88 Beltline Crosstown 134 7 7

91 Springdale Cayce  28 28

92X 12th Street Ext. Express 26 1 1

93X I-26 express 50 3 5

96L West Columbia/Cayce  26 26

101 North Main 995 50 50

301 Farrow Road 579 29 45

401 Devine St 747 37 56

501 Two Notch Road 771 39 44

701 Forest Drive 765 38 41

801 Broad River Road 807 40 54

2001 Gamecock Express  15 15

1 Soda Cap 1 West Cola/ Cayce to Main St Cola 75 4 9

2 Soda Cap 2 Main St Cola to Five Points/ UofSC 46 2 5

3 Soda Cap 3 Segra Park to Hampton & Main St 250   

4 Orbit - COMET Central   18

DART ADA Paratransit 261 13 16

 NO route specified   2

TOTALS  9119      504 652



Surveys were then compiled to present a system-wide snapshot. Those results are presented below 

question by question.

Question 1: What is the purpose of your trip?
The results of this question show that most people (45%) that ride the COMET and DART use the 

services to go to work. This is corroborated in Question 18, with almost 50% of riders reporting being 

employed.

The “other” category has a mix of the same responses offered in the survey with a few additions that are

negligible, such as religion, game, business, etc. 



Question 2: Where did your trip start?
Riders entered the address where their trip originated, these were mapped below.

Rider’s origins show a concentration of origins inside the I-77, I-126 and I-20 loop becoming more scarce 

as they move away from downtown. Not surprisingly, the highest concentration of origins is in the 

densest areas in downtown and adjacent to it, the transit station, and Prisma Health Richland Hospital.  

The map also shows high concentrations along corridors approaching downtown, such as Devine St., 

Two Notch Rd., and Main St. 

This could be taken in consideration as the COMET develops this plan and makes land use 

considerations. Higher densities and walkable environments would contribute towards a healthier and 

more efficient system. 



Question 3: How did you get to the bus stop?
Almost 80% of the riders walk or use a mobility device to get to the bus stop, and none of the other 

alternatives are nearly close. This will be very important to consider when addressing the first and last 

miles trips to provide safe and convenient facilities for the riders to access the bus routes and to 

improve pedestrian facilities. 
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Question 4: About how many minutes did it take you to reach the stop where you 
got on your first bus on this trip? (minutes)
System averages indicate that riders walk approximately 12 minutes to reach the bus stop. Though the 

majority of the routes are close to that average, there are several routes were riders spent considerably 

more time walking: 

6 - longest walking trip is 60 min.

21 - longest walking trip is 60 min.

32 - longest walking trip is 120 min.

62 - longest walking trip is 20 min.

76 - longest walking trip is 30 min.

92X - longest walking trip is 30 min.



DART is considered as an isolated route due to the nature of the service, and because people don’t walk 

to the stop. DART’s average waiting time is 60 minutes. 
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Question 5: In making this trip have you or will you change/transfer buses?
63% of riders transfer or change buses. This will be an important consideration as routes are modified 

and new routes are created. 



The highest amount of transfers is from 96L to 91 (11 transfers).. Transfers indicated in the surveys are 

detailed below:
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Question 6: What is the location you are going to now, on this trip? 
The most predominant clusters are located around the transit station in downtown Columbia. Riders 

disperse towards Gervais St. and Colonial Dr. 



Question 7: How will you get from the last bus stop on your trip to your final 
destination?
Predominantly riders walk or use a mobility device to reach their final destination (80%). 

Question 8: If bus service had not been available today, how would you have made 
this trip?
This chart shows that almost 30% would walk if buses are not available; 21% would not make the trip 

and the rest 49% would have had an alternative, either riding with someone, taking taxi or 

Transportation Network Company (TNC) services and a very small percentage would have driven or rode

their bikes. 

It is important to note that almost 20% would take taxi or use TNC services. Those services are generally 

expensive for the typical rider. 



Question 9: Did you use a discounted pass for this trip? (Senior, Disability, Veterans, 
Medicare, Youth or Dart)
Most of the riders, 72%, don’t use any of the discounted passes offered by the COMET. 
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Question 10: How did you pay the fare on the first bus you boarded today?
More than 60% of riders use passes to pay for their fares. More than 30% of the riders who pay in cash 

may not ride 5 days a week (the results of Question 13 about frequency using the bus system indicate 

that approximately 40% don’t ride 5 days a week). Some of those riders may be also unable to afford the

pass. 

Question 11: How often do you use the Comet App/ Track the COMET Text/Blue 
Bike SC App/ COMET Website?
54% of riders regularly use the apps and website available to track their trips. 



Question 12: Will you use other transportation services today?
Almost 90% of riders will only use COMET for their trips. 
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Question 13: Typically, how often do you ride the COMET?
More than 80% of riders use the bus system regularly when aggregated more than 1 to more than 5 

times per week. 
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Question 14: How long have you been using the COMET service?
Almost 60% of the riders have been riding for longer than 2 years which shows loyalty to the system; 

when looking at the income level of the current riders, 80% of the riders earn less than $24K; those 

number correlated with these results show that riders are a captive audience.  
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Question 15: Choose between “Minimize walking and increase waiting time” and 
“Increase walking and reduce waiting time”
Results show that riders are split between these two choices.
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Question 16: Choose one of the statements, from more routes to more places to 
more frequent service
45% of riders strongly prefer more routes to more places followed by strongly prefer more frequent 

service. When the number are aggregated 60% of the riders prefer to have access to more places.
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Question 17: If the COMET had additional money for transit, what would you spend 
it on first?
More frequent service and more service on Saturdays and Sundays are the highest options for the 

riders. More routes to places not served today was the lowest of all the alternatives.



When asked where else they would like to go, these are the results:

Lexington (7), West Cola (4), West Columbia (3), Flea Market (3) and Irmo (3), are the most requested 

destinations. The rest are selected twice or once in the chart.



Demographics:
Question 18: Current employment status
Almost 50% of the riders that took the survey are employed; if part time employment is added 70% of 

the riders use the system for work related purposes, therefore reaching employment centers and 

keeping hours of operation that fulfill their needs would be required. This is followed by 18% 

unemployed. 

Question 19: Age
Aligned with employment status, the question about age indicates that most riders are between 35 – 54 

with 37%. If ages between 25 to 64 are aggregated, the total corresponds to almost 80% of the riders. 
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Question 20: Gender
Almost 55% of the riders identified themselves as male and 45% female.

Question 21: Ethnicity 
The highest category by far is 80% African-Americans. White (Non-Hispanic), which is the next category 

is 15%.
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Question 22: How many vehicles are available in your household?
Almost 65% of riders don’t have a vehicle available. 
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Question 23: Languages spoken at home
85% of riders only speak English at home. 15% speak other languages, Spanish is predominant, with 50%

of the total of other spoken languages.

Question 24: Annual household income
50% of the riders earn less than $10,000. When aggregated with the next category, approximately 80% 

of the riders earn less than $24,999. The next categories are much lower, specially after crossing the 

$35,000 threshold.
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Question 25: Would you like to be kept informed about the study as it progresses?
58% would like to remain involved and provided their email address to be kept informed.
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